GDPR Compliance Document

Effective Date: October 13, 2025

1. Introduction

This GDPR Compliance Document explains how Pannonia Dekor Kft. (“we,” “our,” or
“us”) collects, processes, and protects personal data obtained through the website
www.pannoniadekor.info. The document ensures transparency and compliance with the
European Union’s General Data Protection Regulation (EU) 2016/679 (“GDPR?”).

The purpose of this document is to inform users about their rights regarding personal data
and how their information is handled when they use our website, specifically when
requesting a product catalog.

2. Data Controller

Pannonia Dekor Kft. - Address: Janostelep, Varsa utca 31, 9407 Hungary - Email:
n.wratschko@pannoniadekor.com

The Data Controller is responsible for ensuring that all processing of personal data
complies with applicable data protection laws. For any inquiries regarding your personal
data or this document, you may contact us at the above email address.

3. Personal Data Collected

Through the website form, we collect the following personal information from users: - Full
name - Company name - Email address - Phone number

Lawful basis for processing: - Consent (Article 6(1)(a) GDPR): Users provide explicit
consent by submitting the form. - Legitimate interest (Article 6(1)(f) GDPR): Processing is
necessary to provide the requested catalog and respond to inquiries.

4. Purpose of Data Collection

The personal data collected via the website form is used exclusively to: - Send users the
requested catalog via email - Respond to any related inquiries from users

No personal data collected through the form will be used for purposes other than those
specified without obtaining additional consent.



5. Data Subject Rights

Users have the following rights regarding their personal data under the GDPR: 1. Right of
access: You may request confirmation of whether your personal data is being processed
and access to such data. 2. Right to rectification: You may request correction of
inaccurate or incomplete personal data. 3. Right to erasure (“right to be forgotten”): You
may request deletion of your personal data when it is no longer necessary for the purposes
for which it was collected. 4. Right to restriction of processing: You may request
limitation of data processing under certain circumstances. 5. Right to data portability:
You may request that your personal data be transferred to another controllerin a
structured, commonly used, and machine-readable format. 6. Right to object: You may
object to processing based on legitimate interests or for direct marketing purposes.

To exercise any of these rights, please contact n.wratschko@pannoniadekor.com.

6. Data Retention and Security

Retention Period: - Personal data collected via the form will be retained for 12 months
unless otherwise required by law.

Security Measures: - We implement appropriate technical and organizational measures to
protect personal data against unauthorized access, loss, or disclosure. - Access to data is
restricted to authorized personnel only.

7. Data Sharing and Third Parties

Personal data is not sold or shared with third parties for marketing purposes. We may share
data with third-party service providers for the sole purpose of fulfilling catalog requests or
technical support. These providers are contractually obligated to maintain data
confidentiality and security.

8. International Data Transfers

If personal data is transferred outside the European Economic Area (EEA), it will only be
done in compliance with GDPR requirements, ensuring an adequate level of data
protection, such as through Standard Contractual Clauses (SCCs).



9. Updates to this Privacy Policy

We may update this GDPR Compliance Document from time to time to reflect changes in
our processing activities or legal requirements. The latest version will always be available
on our website. Users are encouraged to review the document periodically.



